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Abstract

The introduction of the Goods and Services Tax (GST) has significantly
transformed the indirect taxation system in India. As part of this reform, digital
compliance mechanisms such as the E-Invoicing and E-Way Bill systems were
implemented to enhance transparency, improve tax administration, and reduce tax
evasion. This study examines the challenges and opportunities associated with the
adoption of these digital systems among Small and Medium Enterprises (SMESs) in
Solapur city. Primary data were collected from 50 SMEs through structured
questionnaires and personal interactions. The collected data were analyzed using
percentage analysis and the Chi-Square test. The findings reveal that many SMEs
encounter difficulties such as limited digital literacy, internet connectivity issues,
compliance costs, and technical errors in the GST portal. However, the study also
identifies several benefits including improved transparency, accurate tax reporting, and
efficient movement of goods. The study concludes that although SMEs initially experience
implementation challenges, digital tax systems contribute to better compliance and
operational efficiency in the long run.

Keywords: E-Invoicing, E-Way Bill, GST, SMEs, Digital Taxation, Business Compliance,
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Introduction

The implementation of the Goods and Services Tax (GST) in India marked a
major reform in the indirect taxation system by integrating multiple taxes into a single
unified framework. To strengthen compliance and improve monitoring of business
transactions, the government introduced several digital mechanisms such as the E-Way
Bill and E-Invoicing systems. These systems aim to streamline tax reporting, ensure
transparency in transactions, and facilitate the smooth movement of goods. The E-Way
Bill system requires businesses to generate electronic permits for the transportation of
goods beyond a specified value, while E-Invoicing involves the electronic authentication
of invoices through the GST network. These initiatives are intended to simplify tax
administration and reduce tax evasion. However, the transition from traditional manual
documentation to digital compliance has posed certain challenges, particularly for Small
and Medium Enterprises (SMEs). Limited technological resources, lack of digital
awareness, and frequent regulatory updates often create difficulties for small businesses.
Therefore, it becomes important to examine how SMEs adapt to these digital systems and
what opportunities and challenges arise from their implementation. This study focuses on
SMEs operating in Solapur city and analyzes their experience with the E-Invoicing and
E-Way Bill systems.

Statement Of the Problem

The adoption of E-Invoicing and the E-Way Bill system under GST has
transformed the documentation and compliance requirements for businesses. Although
these digital systems were introduced to improve transparency and strengthen tax
administration, many SMEs face practical challenges in implementing them. Issues such
as limited digital knowledge, technical errors in the GST portal, internet connectivity
problems, and increased compliance costs affect the smooth adoption of these systems. In
an important commercial city like Solapur, it is necessary to evaluate whether these
systems provide more benefits or difficulties for SMEs. Hence, this study attempts to
identify the key challenges and opportunities associated with the implementation of E-
Invoicing and E-Way Bill systems among SMEs in Solapur.

Obijectives Of the Study
1. To examine the level of awareness of E-Invoicing and E-Way Bill systems among
SMEs in Solapur.

How to Cite this Article:

Dhulkhedkar, C. D. (2026). Challenges and Opportunities of E-Invoicing and E-Way Bill System: A Study of Small and Medium Enterprises in Solapur City. The
International Journal of Commerce Management and Business Law in International Research (TIJCMBLIR), 3(2), 155-158.
https://doi.org/10.5281/zen0do.21713936

The International Journal of Commerce Management and Business Law in International Research (TIJCMBLIR) | Volume-3
Issue-2| April -2026 | Website: https://ewbr.us

155


https://ewbr.us/
mailto:chetan.dhulkhedkar11@gmail.com
https://doi.org/10.5281/zenodo.21713936
https://doi.org/10.5281/zenodo.21713936
https://creativecommons.org/licenses/by-nc-sa/4.0/legalcode.en

2. To identify the major challenges faced by SMEs
in implementing digital GST Compliance.
systems.

3. To analyze the impact of E-Invoicing and E-Way
Bill systems on business operations.

4. To study the technological readiness of SMEs in
adopting digital taxation systems.

5. To suggest measures for improving the
effectiveness of digital compliance among SMEs.

Need Of the Study

1. SMEs play a significant role in the economic
development of Solapur city.

2. Understanding their adaptation to digital tax
systems is essential for effective policy
implementation.

3. The study helps identify practical problems faced
by SMEs in complying with GST digital
requirements.

4. The findings may assist policymakers in
designing training programs and support
mechanisms.

5. The research  contributes to  academic
understanding of digital taxation reforms in semi-
urban regions.

Scope Of The Study

1. The study is limited to Small and Medium
Enterprises located in Solapur city.

2. It focuses specifically on the E-Invoicing and E-
Way Bill systems under GST.

3. The study examines factors such as awareness,
technological readiness, compliance difficulties,
and operational impact.

4. Large enterprises and other GST provisions are
not included in the study.

5. The findings are based on responses from
selected sample units.

Review Of Literature

Goel and Sharma (2024) analyzed the effect
of GST reforms on small and medium enterprises and
found that the system enhanced transparency in
taxation and reduced the cascading effect of taxes.

However, the study also indicated that SMEs faced

difficulties due to higher compliance requirements.

Dhavaleshwar (2024) conducted a comparative

analysis of SMEs before and after the introduction of

GST. The research revealed that although GST

simplified the tax structure, businesses experienced

challenges in adapting to technological requirements
and regulatory changes.

Analysis of Data

Table 8.1

Dubey and Sinha (2024) examined the role of E-
Invoicing and E-Way Bill systems in improving tax
monitoring. Their study concluded that these systems
contribute to better documentation and reduce tax
evasion but also increase compliance responsibilities
for smaller firms.

Amir et al. (2025) emphasized that digital tax tools
improve operational efficiency and accuracy in tax
reporting. However, the study highlighted that limited
technical skills and infrastructure remain significant
barriers for SMEs.

Research Methodology

Research Design

The study adopts a descriptive and analytical
research design.

Sources of Data

Primary  Data:Collected  through  structured
questionnaires and personal interaction with SME
owners, accountants, and tax consultants in Solapur.
Secondary Data:Collected from government reports,
GST publications, books, research journals, and
online databases.

Sampling Method

Convenience sampling method.

Sample Size

50 SMEs operating in manufacturing, trading, and
service sectors in Solapur.

Tools for Data Analysis

e Percentage analysis

e Tables and charts

e Chi-Square statistical test

HYPOTHESIS

Ho: SMEs in Solapur do not face significant
challenges in implementing the E-Invoicing and E-
Way Bill system.

H,: SMEs in Solapur face significant challenges in
implementing the E-Invoicing and E-Way Bill system.
Data Analysis And Interpretation

Introduction

This chapter presents the analysis of data collected
from 50 Small and Medium Enterprises (SMEs) in
Solapur regarding the challenges in implementing E-
Invoicing and the E-Way Bill system under the Goods
and Services Tax (GST). Data was collected using a
structured questionnaire with a 5-point Likert scale
(Strongly Agree to Strongly Disagree). Percentage
analysis and Chi-Square test were used for analysis
and hypothesis testing at a 5% level of significance.

Challenges Faced in Implementing E-Invoicing and E-Way Bill System

Response Category Number of Respondents Percentage (%0)
Strongly Agree 18 36%
Agree 15 30%
Neutral 7 14%
Disagree 6 12%
Strongly Disagree 4 8%
Total 50 100%
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Respondents’ Opinion Distribution (n=50)

Strongly Agree

Interpretation

Strongly Disagree

Disagree

Neutral

Agree

The data indicates that 66% of respondents agree that SMEs face challenges in implementing E-Invoicing and E-

Way Bill systems, while 20% disagree and 14% remain neutral

Application of Chi-Square Test

Expected Frequency (E) = Total Respondents / Number of Categories=50/5 =10

ooy Obig)"ed Expected (E) |  (O-E) (O-EF/E
Strongly Agree 18 10 8 6.4
Agree 15 10 5 2.5
Neutral 7 10 -3 0.9
Disagree 6 10 -4 1.6
Strongly
Disagree 4 10 -6 3.6
Total 15.0
Calculated > Value = 15.0
Degrees of Freedom (df)=n-1=5-1=4
Table Value at 5% level of significance and 4 df = 9.488
Findings Conclusion

Based on the data analysis and hypothesis testing in

Chapter IV, the following key findings are observed:

1. A majority of SMEs experience difficulties in
implementing E-Invoicing and E-Way Bill
systems.

2. Technical issues and GST portal errors are
common challenges.

3. Many SMEs depend on tax professionals due to
limited digital knowledge.

4. Compliance costs and internet connectivity
problems affect small businesses.

5. Despite challenges, SMEs acknowledge benefits
such as  transparency and  improved
documentation

Suggestions

Based on the findings of the study, the following

suggestions are made:

1. Organize digital training programs for SME
owners and accountants.

2. Improve the stability and efficiency of the GST

portal.

3. Simplify compliance procedures for small
businesses.

4. Provide financial assistance for adopting

accounting software.
5. Establish GST help centers in regional cities like
Solapur.
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The implementation of E-Invoicing and E-Way Bill
systems represents a significant step toward digital
transformation in India’s taxation system. Although
SMEs in Solapur face several challenges related to
technology, compliance costs, and digital awareness,
the long-term advantages of these systems are
considerable.  Digital documentation improves
transparency, reduces errors, and facilitates efficient
tax  administration. ~ With  adequate training,
infrastructure support, and simplified compliance
procedures, SMEs can effectively adopt these systems
and enhance their overall operational efficiency.
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