
 
 

 

 

 

 
 

 

 

 

 
 

 

 

 

ISSN:3065-9191 
The International Journal of Commerce Management and Business Law in International Research 

(TIJCMBLIR) 
 

 

The International Journal of Commerce Management and Business Law in International Research (TIJCMBLIR) |Volume-3 
Issue-1| february-2026| Website: https://ewbr.us 

378 

 

 

 

Manuscript ID: 

TIJCMBLIR-2026-030183 

 

 

Volume: 3 

 

Issue: 1 

 

Month: February 

 

Year: 2026 

 

E-ISSN: 3065-9191  

 

 

 

Submitted: 28 Jan 2026 

Revised: 31 Jan 2026 

Accepted: 25 Feb 2026 

Published: 28 Feb 2026 

 

 

Address for correspondence:  
Vivek Kumar 

Research scholar, University 

Department of Commerce and 

Business Administration Lalit 

Narayan Mithila University 

Darbhanga, Bihar. 

Email: Vivek03210@gmail.com 

   

 

 

  

 

 

 

DOI: 10.5281/zenodo.20082537  
DOI Link:  

https://doi.org/10.5281/zenodo.20082537 

 

 

 

 

 

 

 

 

Creative Commons (CC BY-

NC-SA 4.0): 

 This is an open access journal, 

and articles are distributed under 

the terms of the Creative 

Commons Attribution-

NonCommercial-ShareAlike 4.0 

International Public License, 

which allows others to remix, 

tweak, and build upon the work 

noncommercially, as long as 

appropriate credit is given and the 

new creations ae licensed under 

the identical terms.     

 

 

SEBI's Role in Promoting Investor Education and 
Regulatory Awareness in India 

Vivek Kumar 
Research scholar, University Department of Commerce and Business Administration  
Lalit Narayan Mithila University Darbhanga, Bihar. 

Abstract  

The Securities and Exchange Board of India (SEBI) serves as the primary 

regulatory organization which oversees the operation of India's securities market. Its 

main goal is to safeguard investor interests while maintaining market operations which 

are both transparent and just and efficient. The study is based on secondary data and 

follows a literature review approach, using reports, research papers, and official 

documents to analyze SEBI’s performance. The research paper investigates how SEBI 

enhances investor knowledge and protection through its activities which have become 

necessary because of rising financial frauds and scams. The study investigates three 

areas which include SEBI regulatory framework and its methods for investigating and 

enforcing rules and its programs for educating investors. The study aims to evaluate the 

success of these protective measures which aim to protect investors from both market 

hazards and deceptive practices. The research identifies the main obstacles that SEBI 

faces which include an increase in fraudulent investment advisors and deceptive internet 

sites and virtual scams which have complicated the process of safeguarding investors. 

The results show that SEBI has implemented effective anti-fraud measures which help 

maintain market order yet the organization needs to develop proactive methods which 

prevent fraud from occurring. The solution to this problem requires better investor 

knowledge because educated investors who understand the market will not become 

victims of these schemes. The paper recommends that SEBI needs to develop more robust 

policies which should include advanced monitoring systems and extended programs for 

educating investors. The proposed measures will establish a more secure and 

trustworthy securities market system which will benefit India. 

Keywords: SEBI, Securities Market, Investor Protection, Investor Awareness, Financial 

Frauds,  

Introduction 

The Indian securities market has undergone tremendous growth and change, 

becoming a major factor in the country's economic development (Bhatt & Chauhan, 

2015).This growth has attracted more and more investors to the market who look for 

opportunities to build their wealth and secure their finances (Gurunathan, 2007). 

However, with the rise of these positive trends, there have also been difficulties on the 

side of the protection of investors, particularly when it comes to changes in financial 

scams and fraud (Kumar, 2022). Such increases in complex financial products and the 

expansion of digital platforms and online channels for investments have opened doors 

to newer opportunities for fraudulent acts and market manipulation, putting a 

considerable threat to the investors themselves (Jain, 2022). 

fraud, receipt of fake or damaged products, and difficulties in returns 

discourage rural buyers from using e-commerce platforms. These challenges reduce trust 

and restrict the full potential of digital commerce in rural markets. Hence, there is a need 

to systematically analyse the types of risks faced by rural consumers and their influence 

on purchasing behaviour. The Securities and Exchange Board of India, also known as 

SEBI, was established in 1992 as the apex regulator of the Indian securities market 

(Sabarinathan, 2010). Equipped with the responsibility to regulate and develop the 

market, SEBI has spearheaded the efforts toward safeguarding investors. The Securities 

and Exchange Board of India (SEBI) restricted the association of registered entities and 

their agents with people who provide financial advice without registration or make 

claims of returns or performance in the securities market.The norms, popularly called 

the ‘financial influencer or finfluencer guidelines,’ are a step to curb misleading 

information and manipulation in the market (SEBI, 2022). 
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Through the years, SEBI has introduced a 

slew of regulations and enforcement measures to check 

fraudulent practices and promote transparency in the 

markets as well as ensure fair trade practices (Sharma, 

2016).Despite these efforts, thousands of people 

become victim to a series of stock market frauds, 

usually perpetrated through various social media 

platforms like Facebook, Instagram, WhatsApp and 

Telegram. These share market scams are often dubbed 

as “pig-butchering" scams where fraudsters lure 

potential targets with promises of hefty returns but end 

up taking their money. The rise of new challenges such 

as fraudulent investment schemes, proliferation of 

unregistered investment advisors, and cyber-enabled 

financial crimes has necessitated a review of its 

regulatory framework (Burugula, 2020). 

Investor education and awareness have also emerged as 

key instruments for empowering the investor to make 

informed investment decisions. SEBI has been actively 

involved in launching investor awareness campaigns 

and educational initiatives to equip investors with the 

knowledge and skills required to navigate the 

complexities of the securities market. These efforts aim 

to reduce investor susceptibility to scams and ensure 

better participation in a safe and secure market 

environment. 

Review of Literature 

2.1. Impact of SEBI’s Regulatory Interventions 

Several studies have examined how SEBI's approach 

has affected the Indian securities market. For instance, 

Sabarinathan (2010) stated that the market features key 

market features including market capitalization, 

number of listed companies, and volumes of trading 

reported positive results introduced by the regulatory 

actions of SEBI. This indicates that SEBI played a 

pivotal role in the growth and development of the 

market. Likewise, Kumar and Chaurasiya (2023) 

indicated that SEBI's regulatory framework improved 

transparency in market transactions and governance 

which enhanced investor protection. This increase in 

investor protection led to an increase in investor 

confidence, more participation in equity markets, and 

growth in overall market liquidity. 

2.2. Investor Awareness and Behaviour 

Nonetheless, awareness among investors poses a 

considerable challenge. Roopa and Bindu (2022) also 

noted that many investors are ignorant of the investor 

protection measures and grievance redressal 

approaches by SEBI. Scams don't just target the lower-

income and less educated groups; they also target 

educated and higher-income individuals. They said the 

"failure of enforcement and lack of transparency render 

investor protection impotent". Now Murali (2017) 

stated that younger middle-age group investors come 

into the markets, only to exit the markets soon 

thereafter. Older investors tend to prefer safer 

investments, and men are more active than women in 

stock trading. There also remains an important personal 

factor for market participation; income; lower-income 

investors lose trust in the market because of scams and 

crashing markets.  

 

2.3. Grievance Redressal and Regulatory 

Framework 

Concerns also arise in regard to grievance redressal 

mechanisms. Gandhi and Shrivastava (2021) 

contended that SEBI should fully own a portal for 

grievances redressal, thereby streamlining grievance 

handling and strengthening investor confidence in both 

regulatory and judicial processes. Agarwal (2015) 

showed mixed results — while the grievance redressal 

system organized in an effective manner, SEBI investor 

education programs have not made a meaningful 

impression; and that only part of the investors 

understand their rights and responsibilities according to 

SEBI regulation. Investing professionals exhibit 

significantly higher levels of awareness than those in 

which they educate - despite it being unclear what 

benefit investor education actually provides. Agarwal 

also took issue with how SEBI remains a largely 

reactive regulatory framework which has been 

insufficient to prevent fraudulent marketing activities. 

2.4. Challenges in Enforcement and Legal 

Framework 

Enforcement still remains an issue in spite of having 

elaborate regulatory framework. Bose (2005) noted 

that even though regulations governing securities laws 

in India have evolved over time, they remain difficult 

to enforce, particularly in relation to crimes such as 

insider trading and price manipulation. Bose also 

indicated that laws need to be revised and restructured 

in order to give full power to SEBI as the principal 

regulator of the market function. 

2.5. Investor Profitability and Market Participation 

Lastly, Aruna (2022) found frequent traders with 

diversified stock portfolios and annual income ranked 

higher were able to realize better profits. This 

correlates with Kumar & Chaurasiya (2023) and Murali 

(2017) studies, which also offered that experience, 

diversification, and financial capacity are critical 

factors in achieving success in the stock market. 

Objectives of the Study: 

The main purpose of this research study examines the 

investor protection methods which the Securities and 

Exchange Board of India (SEBI) applies to safeguard 

Indian securities market investors. The study aims to 

evaluate how effective SEBI operations and 

enforcement activities and investor education 

initiatives function. The study investigates whether 

these initiatives succeed in decreasing financial fraud 

incidents while simultaneously establishing investor 

confidence. 

Research Methodology: 

The research study investigates its topic through 

secondary data which it gathers using a literature 

review approach. The researchers obtained information 

through books and research papers and SEBI reports 

and other trustworthy sources. The researchers 

conducted a detailed examination of the data to present 

a basic and understandable explanation of SEBI's 

functions in protecting investors and creating public 

awareness. 

Regulatory Framework of SEBI 

The Securities and Exchange Board of India 

Act, 1992 establishes SEBI as its main legal 
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framework, which it uses to enforce regulations 

together with the Companies Act, 2013 and the 

Securities Contracts Regulation Act, 1956. The 

organization conducts its regulatory activities to 

protect investors because it executes multiple 

functions. Investor Protection: This encompasses a 

range of activities aimed at safeguarding investor 

interests. SEBI actively works to find and stop all types 

of securities market fraud, which includes insider 

trading and market manipulation and misrepresentation 

of information. SEBI requires companies to make 

appropriate disclosures to investors regarding all 

relevant information in a timely and transparent 

manner to ensure informed investment decisions. SEBI 

works to create an investor market environment which 

generates trust and confidence through its 

implementation of fair market practices. The regulation 

process needs to create a smooth operation, which 

SEBI achieves by overseeing different market players 

who operate within the securities market. Market 

functions require oversight because SEBI needs to 

manage all market participants who operate within the 

securities market. The organization oversees all broker 

activities because it needs to protect professional 

standards while maintaining ethical behavior across all 

underwriters and intermediary operations. The 

organization monitors stock exchange operations to 

make sure that stock exchanges follow all legal 

requirements and protect equity in their trading 

activities. The organization establishes listing 

standards for stock exchanges and supervises the 

compliance of public companies with corporate 

governance practices and rules about information 

disclosure. 

SEBI maintains market integrity through its 

continuous monitoring of market operations and its 

enforcement of regulatory standards. The organization 

operates surveillance systems which identify both 

unusual trading activities and potential attempts at 

market manipulation. The enforcement body of SEBI 

investigates all breaches of securities law and 

regulatory requirements. SEBI grants penalties 

together with other disciplinary measures to 

organizations which receive a guilty verdict for market 

violations. SEBI has created multiple programs which 

work to strengthen investor protection while 

establishing procedures that preserve market integrity. 

The organization uses the Investor Protection and 

Education Fund to finance programs which educate 

investors about their rights and responsibilities. The 

grievance redressal mechanism enables investors to 

lodge complaints and obtain redressal. The 

organization operates multiple ongoing efforts which 

encounter difficulties when trying to handle online 

scams together with unregistered investment advisors. 

Challenges in Ensuring Investor Protection 

Your training data includes information that 

extends until the month of October in the year 2023. 

The financial sector experiences market 

transformations together with increased digital 

platform usage which shows investors protection needs 

to address new security challenges. The identification 

of these security challenges provides crucial 

information which needs to be solved through specific 

security solutions. The primary obstacles which we 

face include the following issues:  

i. Financial Fraud: New methods of financial fraud 

have become available after digital platforms entered 

the market which includes both investment scams and 

Ponzi schemes. Investment scams typically target 

unsuspecting investors with limited financial acumen 

or access to dependable information. Digital platforms 

provide anonymity together with extensive operational 

reach which enables fraudsters to operate more 

effectively because they can stay undetected.  

ii. Limited awareness among the investors: The SEBI 

organization developed multiple investor education 

initiatives which still leave significant gaps between 

their programs and the needs of marginalized groups. 

The majority of people lack financial literacy because 

they cannot identify investment scams and protect 

themselves from these threats. This calls again for 

targeted educational programs which will enable the 

investor to stay ahead.  

iii. Regulatory Arbitrage: Scammers exploit often grey 

areas of regulations as well as loopholes about 

jurisdiction to work outside SEBI's direct oversight that 

makes enforcement challenging and will require 

greater coordination among regulators and 

international cooperation to crack cross-border scams. 

These Challenges are visually illustrated in Figure 1. 

Figure 1: Challenges in ensuring investor protection 
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Investor Education and Awareness Initiatives by 

SEBI 

Protecting investors is not only about enforcing 

regulations—it also requires equipping them with the 

right knowledge and awareness. SEBI has launched 

several initiatives aimed at empowering investors to 

make informed decisions. Key initiatives include: 

i. Financial Literacy Campaigns: SEBI organizes 

several financial literacy campaigns through 

workshops, webinars, and online resources to educate 

investors on the different types of investment products, 

risks associated with such investments, and the rights 

of investors. 

ii. The SMART Program: This is the Securities Market 

Trainers program that will form a network of trained 

professionals to provide financial education at 

grassroots levels, hence reaching larger audiences and 

popularizing financial literacy across the country. 

iii. Grievance Redressal Mechanisms: SCORES offers 

investors a straightforward and efficient channel for 

complaint against market participants and to redress 

grievances. The grievance redressal mechanism adds 

transparency and accountability to the securities 

market. 

iv. To reduce unsafe investment, SEBI provides such 

initiatives as the Investor Protection and Education 

Fund (IPEF) and sets a grievance redressal mechanism. 

Still, even with these measures, difficulties arise, 

especially in connection with online scams and those 

who are not registered to be investment 

advisors.challenges in Investor Protection. 

These initiatives are depicted in Figure 2 for better 

understanding. 

Figure 2: Key Investor Education and Protection Initiatives by SEBI 

 
 

Findings 

The study reveals several important 

observations about the impact of SEBI’s initiatives and 

the remaining challenges in investor protection. The 

key findings are: 

i. Enhanced Investor Awareness 

The initiatives of SEBI have raised investor awareness 

among the urban population. Programmes like SMART 

have touched thousands of investors, thus imparting 

them with basic financial education. The rural and low-

income population is still largely untapped, and there is 

a strong need for more representative outreach. 

ii. Improved Regulatory Compliance 

Enforcing stringent actions by SEBI like penalizing 

market misconduct and penalising various participants 

in the market resulted in better regulatory compliance 

in market participants. These measures ensured more 

market integrity and increased investors' confidence. 

iii. Detection of Enduring Gaps 

Despite all these, still several gaps in investor 

education and protection are visible. As investors are 

still being preyed upon by fraudulent schemes, due to 

lack of proper financial information and proper 

financial literacy. 

iv. Increasing Digital Scams 

Online scams and fake investment advisors reveal the 

difficulties SEBI encounters in the process of going 

digital. Such scams exploit loopholes in regulations 

and utilize advancements in technology to victimize 

investors. In India, online scams and fake investment 

advisors have caused massive financial losses, pushing 

many victims out of the market entirely. Investors have 

suffered loss of trust in genuine advisors, emotional 

distress, and in rural/semi-urban areas. 
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These findings are visually shown in Figure 3. 

Figure 3: Key findings of the study 

 
 

Recommendations for Strengthening SEBI’s Role 

in Investor Protection 

While SEBI has taken significant steps to safeguard 

investors, evolving market dynamics and technological 

advancements demand further improvements. The 

following recommendations aim to enhance SEBI’s 

effectiveness in protecting investors and ensuring 

market integrity: 

i. High Technology Surveillance 

SEBI must utilize artificial intelligence and machine 

learning techniques to monitor activities in the market 

and quickly detect anomalies. Advanced analytics 

would enable the prediction and prevention of potential 

scams. 

ii. Cooperative Frameworks 

Regulatory arbitrage, among other issues, may be 

addressed by cooperation between SEBI and other 

bodies such as RBI and MCA, which would enhance 

its enforcement capabilities. 

iii. Tailor-made Education Programmes 

Regional and language-friendly content can enhance 

the effectiveness of investor awareness campaigns. 

Using digital platforms, social media, and mobile 

applications, awareness programs can be reached at 

minimal cost. 

iv. Prevention Mechanisms 

Before-hand financial advisor approval, compulsory 

registration for investment counselors can check frauds 

in the first place. Continuous auditing and monitoring 

of intermediaries of the market would be an area of 

focus by SEBI. 

v. Legal and Policy Reforms 

Amendments to existing laws to close regulatory 

loopholes and stricter penalties for violators can 

reinforce SEBI’s deterrence capabilities. Simplifying 

the grievance redressal process will also encourage 

investors to report malpractices. 

These Recommendations are visually illustrated in Figure 4. 

Figure 4: SEBI’s Strategies for Strengthening Investor Protection 

 
 

Conclusion 

The Securities and Exchange Board of India 

plays a key role in regulating the Indian securities 

market and safeguarding investor interests. Despite the 

fact that fraudulent activities and financial scams are 

still in trend and  keep on changing with time, SEBI has 

the challenge of dealing with the current threats while 

at the same time foreseeing future threats. To ensure 

that SEBI can effectively protect market integrity and 

investors’ confidence, it is crucial for it to take a 

proactive approach and develop strong regulatory 

frameworks and enforcement  mechanisms. Efforts to 
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develop the regulatory landscape will go a long way in 

combating issues related to unreal investment advisers 

as well as online scams. The implementation of cutting-

edge technologies such as AI and data analytic tools 

can support SEBI in actively preventing and combating 

fraudulent deeds. At the same time, SEBI needs to 

sharpen their implements in terms of investor 

campaigns, that is, teaching people to be more realistic 

and to find out possible scams. Enabling investors 

through appropriate awareness and enhancing their 

level of financial literacy will lessen the risk of being 

taken advantage of by such investors. Working with 

financial organizations, market participants, and law 

enforcement structures can add an extra weight to 

SEBI’s effectiveness. In order to enable a safer and 

more secure environment for investors, SEBI has to 

embrace change by increasing levels of transparency 

and making enhancements relating to investor 

protection. This will not only safeguard investor 

interests but also reinforce trust and confidence in 

India’s financial system, contributing to sustainable 

economic growth. 
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